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The Impact of Using Artificial Intelligence Techniques on Internal
Control System in Jordanian Real Estate Companies
Prepared by: Ibrahim Hassan Tobah
Supervised by: Dr. Ahmed Yahya Ahmed Bani Ahmed
Abstract

The study aimed to identify the impact of using artificial intelligence technologies,
including (expert systems, genetic algorithms, intelligent agents, and fuzzy neural
networks), on the internal control system dimensions (control environment, control
activities, risk assessment, information and communication, monitoring and follow-up)
in Jordanian real estate companies. The study population consisted of employees working
in the finance and internal audit departments of Jordanian real estate companies. A simple
random sample of (395) employees was selected from the study population. To achieve
the study's objectives, a descriptive analytical method was employed using various
statistical techniques, with multiple regression analysis being the most prominent. The
statistical analysis was conducted using (SPSS V.26).

The study reached several results, the most significant of which was the existence of
an impact of using artificial intelligence technologies on the internal control system in
Jordanian real estate companies. Additionally, the study's findings indicated a high level
of artificial intelligence technology usage in Jordanian real estate companies, as well as a

high level of effectiveness of the internal control system within these companies.

In light of this, the study provided several recommendations, the most important of
which is to emphasize the importance of using expert systems within the company to
accurately analyze financial information. The study also recommended the necessity of
developing a flexible organizational structure that adapts to the surrounding changes,

thereby enhancing the company’s response to challenges.

Keywords: Artificial Intelligence Techniques, Internal Control System, Jordanian Real

Estate Companies.
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